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of big help
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広々とした区画

迎えて楽しませる

専門家の意見

届ける

大きな助け

Mr. Roberts, CEO of aim-talk Incorporated is an affiliate company of Reel 

Steel Corporation.  aim-talk Inc. was planning to renovate and redecorate 

their lobby which serves as a waiting area for their students taking man-to-

man lessons.  Mr. Roberts is trying to call Ms. Sarah Anderson for some 

recommendations.

Mr. Roberts:  Hello Sarah, good morning!

Ms. Anderson: Good morning Mr. Roberts. How may I help you?

Mr. Roberts: We are planning to redecorate and renovate our lobby. The 

     company is growing bigger and we need a spacious area to accept and 

     entertain our students or guests.

Ms. Anderson: Wow! That's good news! I can refer you to a good and reliable 

     contractor to help you with the renovation.

Mr. Roberts: Really? That's very kind of you. I really need an expert opinion. 
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Questions

1. Have you ever met someone and you couldn't remember 　

　　his/her name? What did you do?

2. What kind of interesting facts can you tell about yourself?

Expressions

1. I think introductions are in order.

　I'd like you to meet my colleagues.

　Please say hello to my colleagues.

　Let me introduce you to my colleagues.

2. It's a pleasure to meet you.

　Thank you for inviting me.

　It's an honor to meet you.

　I've heard a lot about you.

3. Your Japanese is excellent!

　I didn't know you speak Japanese!

　I'm very impressed!

　What a surprise! You can speak Japanese!
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Questions

1. Have you ever met someone and you couldn't remember 　

　　his/her name? What did you do?

2. What kind of interesting facts can you tell about yourself?

Expressions

You and your partner are at an international conference. It's your third time 

attending so you know some of the fellow-delegates. The business cards below are 

theirs. Use the information below and practice introducing new people. Have a 

conversation and introduce each person to your partner. 

 

 

 

Take A Break

●When you introduce someone, say more than just the person's name and job

title. Introduce people with interesting facts about them. For example: "This is my 

associate Joe. He just came back from Florida." This will lead to a smooth 

conversation piece.

Any other tip? ____________________________________

______________________________________________

Exercise
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Ms. Anderson: Remember the last launch we had? That project was from Mr. 

                     Mike Brown's Expert Creations Enterprises. I'll forward you his 

                     contact information after this call.

Mr. Roberts: Yes, I remember that was a successful project. Thank you very 

             much Ms. Anderson, this will be of big help for me and my 

             company.

Ms. Anderson: No problem, Mr. Roberts. It's my pleasure to help you.

Mr. Roberts. Again, thank you for your help.
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Questions

1. If you will recommend a product, service or a company what 

    will it be? Why?

2. What are the reasons why we recommend a service, 

    company or a product? Give at least 2 reasons.

3. In your opinion, is it helpful to ask for recommendations 

     from others? Why?

Expressions

1. I can refer you to __________________________

--I want to recommend _____________________

--I'd like to endorse________________________

--I'd like to suggest_________________________
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Ms. Anderson: Remember the last launch we had? That project was from Mr. 

                     Mike Brown's Expert Creations Enterprises. I'll forward you his 

                     contact information after this call.

Mr. Roberts: Yes, I remember that was a successful project. Thank you very 

             much Ms. Anderson, this will be of big help for me and my 

             company.

Ms. Anderson: No problem, Mr. Roberts. It's my pleasure to help you.

Mr. Roberts. Again, thank you for your help.
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Questions

Situation 1

A friend of yours from another company called you to ask for 

some recommendations for advertising companies. You want to 

recommend Creative Ideas Media Corp. to your friend.   

Compose your thoughts and perform a role play with your 

teacher. 

Situation 2

Think of a product, service, or a company to recommend to 

your friend. Compose your thoughts and ideas why you would 

recommend this to your friend. Perform a role play with your 

teacher. 

Company Name:

TAKE A BREAK:

*Most of the time, we recommend a service, product, or a 

company because of the quality of service they provide. We 

recommend them because their credibility were already tried 

and tested. 

* Producing a good service means having a good-customer 

relationship with your customer/client.

Expressions

2. I'll forward you his contact information after this call.
--I'll send you his contact number______________
--I'll give you his number_____________________
--Let me send you an e-mail with his contact 
details_______________

3. Thank you very much_________, this will be of big help for me 
and my company.
--Thank you_________, this is helpful to me.
--Your recommendation is of great help, thank you.
--Thanks, your help will be greatly appreciated.

Business CourseBusiness Course Level 3Level 3

Questions

1. Have you ever met someone and you couldn't remember 　

　　his/her name? What did you do?

2. What kind of interesting facts can you tell about yourself?

Expressions

Exercise


	11-1
	11-2
	11-3

